Return and exchange form
Full name: 
Order number and/or invoice number: 
Contacts (email, phone): 
Return of goods:
IBAN, SWIFT (BIC) number for refund:
Exchange of goods:
	Code, name and size of product I wish to return
	Code, name and size of product I wish to receive

	
	

	
	

	
	

	
	

	
	


In order to make sure all exchanges and returns are processed without any problems, please make sure that following points are observed:
- Do not remove tags, stickers and certificates from any goods before trying them on. Do not remove gloves from the cardboard base.  
- Some items, namely: mouthguards, girdles, padded shirts, jockstraps and socks cannot be returned for hygienic reasons.
- The goods can be returned or exchanged within 14 days since the delivery to the customer. 
- The returned goods must be in their original (sellable as new) condition, unused, unwashed and must have it‘s original packaging. 
- You can use any shipping service to return the goods. You are not obliged to use a specific company. 
- All costs associated with return or exhange of the goods are on buyer’s expense.
Send the goods and this form to the following address : Bayer Team Sports, Via Licurgo Fava 179, Medicina, 40059 - ITALY
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